RETIREMENT
PLAN SERVICES

When it comes to your
retirement plan, John

Hancock wants to make
sure you understand your
plan fees and expenses.

That means ensuring that your
fees and expenses are:

W SIMPLE and straightforward

B CLEAR and uncomplicated

Because retirement plan
fees and expenses shouldn't
be complicated.

Understanding Plan Fees

Understanding your plan’s fees is important because they will impact your
investment returns and, ultimately, your retirement savings.

What's changing?

While the total amount of plan fees is not changing, the way the fees are
displayed is being changed. This change will provide you with more clarity
and transparency on the fees you are paying.

Previously, both the administrative and investment charges you paid were
included in the Funds’ expense ratios and it may have been difficult for you
to pinpoint exactly what the administrative charges were. Going forward,
the charges will be clearly separated.

Before After

Expense Ratio includes your Total plan fees remain 1.20%.
total plan fees of 1.20%. Expense Ratio only includes
This includes both investment investment charges (0.40%).
charges (0.40%) and Your plan’s administrative
your plan’s administrative charges will be deducted from your
charges (0.80%) account separately (0.80%)

Hypothetical illustration only. This is not intended to represent any particular investment or any individual
participant’s actual investment fees.

You will now be able to see administrative charges
separated from investment charges on participant notices,

so you'll know exactly what you're paying for.

John Hancock Life Insurance Company (U.S.A.) (John Hancock USA) and John Hancock Life Insurance Company of New York (John Hancock New York) are collectively referred to as “John Hancock”.



Where can | get more information about the fees charged
to my plan account with John Hancock?

Administrative Expenses

404a-5 Plan and Investment Notice (404a-5)

The 404a-5 Notice, produced by John Hancock and provided
to you annually by your plan administrator, will disclose your
administrative charges.

Total Annual
Operating Expenses
as of 02/28/2018

‘ SIF,)\GJI]D
= o | o Investment Comparative Chart (ICC)
=
E | oo | e The ICC, produced by John Hancock, includes information about your investment
E

charges such as performance and Expense Ratio.

1t sa_a_2) 076% $7.60

0.61% $6.10

Quarterly Participant Statement

Your y of charges

This period
General administrative charges -3163.35

In the Your Summary of Charges section of the participant statement, you will s i

find your share of any administrative charges, as well as any individual charges P . ‘ s
deducted from your account. :

To access these documents and learn more about the fees you pay, visit

John Hancock’s participant website, www.jhpensions.com.

Please call 1-800-395-1113 to obtain Fund Sheets for the group annuity investment option sub-accounts and to obtain prospectuses for the sub-accounts’
underlying funds, that are available on request. The prospectuses for the sub-accounts’ underlying funds contain complete details on investment objectives, risks,
fees, charges and expenses as well as other information about the underlying funds which should be carefully considered before investing.

The content of this document is for general information only and is believed to be accurate and reliable as of posting date but may be subject to change. John Hancock does not provide
investment, tax, plan design or legal advice. Please consult your own independent advisor as to any investment, tax, or legal statements made herein.

Group annuity contracts and recordkeeping agreements are issued by: John Hancock Life Insurance Company (U.S.A.) (“John Hancock USA"), Boston, MA (not licensed in New York)
and John Hancock Life Insurance Company of New York (“John Hancock NY"), Valhalla, NY. Product features and availability may differ by state. John Hancock USA and John Hancock
NY each make available a platform of investment alternatives to sponsors or administrators of retirement plans without regard to the individualized needs of any plan. Unless otherwise
specifically stated in writing, John Hancock USA and John Hancock NY do not, and are not undertaking to, provide impartial investment advice or give advice in a fiduciary capacity.
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