
What’s changing?

While the total amount of plan fees is not changing, the way the fees are 
displayed is being changed. This change will provide you with more clarity 
and transparency on the fees you are paying.

Previously, both the administrative and investment charges you paid were 
included in the Funds’ expense ratios and it may have been difficult for you 
to pinpoint exactly what the administrative charges were. Going forward, 
the charges will be clearly separated.

Before After

Expense Ratio includes your  
total plan fees of 1.20%.  

This includes both investment  
charges (0.40%) and  

your plan’s administrative  
charges (0.80%)

Total plan fees remain 1.20%.  
Expense Ratio only includes  
investment charges (0.40%).  

Your plan’s administrative  
charges will be deducted from your 

account separately (0.80%)

Understanding Plan Fees 

Understanding your plan’s fees is important because they will impact your 
investment returns and, ultimately, your retirement savings. 

Hypothetical illustration only.  This is not intended to represent any particular investment or any individual  
participant’s actual investment fees.  

John Hancock Life Insurance Company (U.S.A.) (John Hancock USA) and John Hancock Life Insurance Company of New York (John Hancock New York) are collectively referred to as “John Hancock”.

When it comes to your 
retirement plan, John 
Hancock wants to make 
sure you understand your 
plan fees and expenses.

That means ensuring that your 
fees and expenses are:

n	SIMPLE and straightforward

n	CLEAR and uncomplicated

Because retirement plan  
fees and expenses shouldn’t  

be complicated.

1.20%
.40%

.80%
1.20%

.40%
.80%

You will now be able to see administrative charges  
separated from investment charges on participant notices,  

so you’ll know exactly what you’re paying for.



Investment Comparative Chart (ICC)

The ICC, produced by John Hancock, includes information about your investment 
charges such as performance and Expense Ratio.

Please call 1-800-395-1113 to obtain Fund Sheets for the group annuity investment option sub-accounts and to obtain prospectuses for the sub-accounts’ 
underlying funds, that are available on request. The prospectuses for the sub-accounts’ underlying funds contain complete details on investment objectives, risks, 
fees, charges and expenses as well as other information about the underlying funds which should be carefully considered before investing.

The content of this document is for general information only and is believed to be accurate and reliable as of posting date but may be subject to change. John Hancock does not provide 
investment, tax, plan design or legal advice. Please consult your own independent advisor as to any investment, tax, or legal statements made herein.

Group annuity contracts and recordkeeping agreements are issued by: John Hancock Life Insurance Company (U.S.A.) (“John Hancock USA”), Boston, MA (not licensed in New York) 
and John Hancock Life Insurance Company of New York (“John Hancock NY”), Valhalla, NY. Product features and availability may differ by state. John Hancock USA and John Hancock 
NY each make available a platform of investment alternatives to sponsors or administrators of retirement plans without regard to the individualized needs of any plan. Unless otherwise 
specifically stated in writing, John Hancock USA and John Hancock NY do not, and are not undertaking to, provide impartial investment advice or give advice in a fiduciary capacity. 

NOT FDIC INSURED | MAY LOSE VALUE | NOT BANK GUARANTEED
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Where can I get more information about the fees charged  
to my plan account with John Hancock?

To access these documents and learn more about the fees you pay, visit  
John Hancock’s participant website, www.jhpensions.com.

404a-5 Plan and Investment Notice (404a-5)

The 404a-5 Notice, produced by John Hancock and provided  
to you annually by your plan administrator, will disclose your  
administrative charges.

Quarterly Participant Statement

In the Your Summary of Charges section of the participant statement, you will 
find your share of any administrative charges, as well as any individual charges 
deducted from your account.
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DESIGNATED INVESTMENT ALTERNATIVES
Your Plan provides designated investment alternatives into which you can direct the investment of your account balance.

• For a full listing of these Funds, including applicable important information, refer to the attached Investment Comparative Chart.

• A listing of the Funds available for selection can also be accessed under the investment options tab on the Participant website at www.jhpensions.com.

 

Administrative Expenses
 
The following administrative charges are applied to your account for services related to the operation of the plan. Percentage-based expenses shown below are annual
charges which will be converted to a monthly rate and applied to your month-end account balance (i.e. calculated on a 'pro-rata' basis). Dollar-based expenses are
annual amounts which will be converted to a monthly charge unless specified otherwise (i.e. calculated on a 'per participant' basis). Expenses that are actually
deducted from your account will appear on your quarterly benefit statements.

• Your plan has engaged John Hancock to provide record-keeping services such as educational resources, transaction processing, an investment platform, quarterly
statements and website tools. Charges for these services are currently waived. If the applicable conditions for the waiver are not met, charges* for these services will
apply.
 
* Charges may fluctuate based on the total assets in the plan, according to a pre-set fee schedule and other conditions agreed to by your plan sponsor and John Hancock.
 

• The ongoing administration and management of your plan requires additional services such as fund selection and monitoring, consulting, plan compliance, plan
reporting, and other administrative services. Charges will be applied to your account as follows: 0.07� on a pro-rata basis ***.
 
*** Charges will fluctuate based on the total assets in the plan, according to the pre-set fee schedule and other conditions agreed to between your plan sponsor and your
plan's intermediary parties.

 
If you have any questions, please contact your plan sponsor.

 

Individual Expenses
 
The following transaction fees apply. These fees will be deducted from your account at the time the transaction is processed. Fees deducted from your account will
appear on your quarterly benefit statements.
 
As of March 20, 2018 the fees listed below apply if you use any of the services or features below:
 
 

Fee Type Amount Special Notes

Loan Fee �4.00 Per loan, per month

Withdrawal Processing Fee ~ Per withdrawal request

Death �25.00

Disability �25.00

Hardship �25.00

Mandatory distribution �25.00

Minimum distribution �25.00

Pre-retirement �25.00

Qualified domestic relations order �25.00

Retirement �25.00

Termination �25.00

Withdrawal of employee rollover money �25.00

Mailed Detailed Statement Fee �1.00 Per statement per quarter

Looking for help?

ABC COMPANY 
ATTN: JOHN SAMPLE
218 ANY STREET 
ANY TOWN, ANY STATE, 01010

THE TRUSTEES OF ABC COMPANY
RETIRMENT PLAN

12345

XX

XXJOHN SAMPLE
218 ANY STREET 
ANY TOWN, ANY STATE, 01010

or 
www.jhnypensions.com for plans domiciled
in New York. You just might find a way to add
to what you’re currently contributing and make
your goals that much more attainable.

or www.jhnypensions.com for plans
domiciled in New York

XX
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NOTE: The Fund Code can be found in brackets beside the Fund name.
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  VARIABLE RETURN INVESTMENTS*

   The table below focuses on the performance of investment options that do not have a fixed or stated rate of return.

Name/Type of Option

Return
YTD
as of

02/28/2018

Average Annual Total Return
as of 12/31/2017

1 yr. 5 yr. 10 yr.
Since

Inception

Benchmark
YTD
as of

02/28/2018

Benchmark† Return
as of 12/31/2017

1 yr. 5 yr. 10 yr.
Since

Inception

Total Annual
Operating Expenses

as of 02/28/2018

As a �
Per

�1,000

Shareholder-Type Fees

EQUITY FUNDS

A
G

Diamond Hill Small-Mid Cap Fund (DHS)134

Mid Cap Value
http://www.viewjhfunds.com/usa/C00/dhsa/
index.html

-1.31� 8.89� 14.89% 10.65% 9.66% -1.18�
16.81� 14.33� 9.22� 9.05�

Russell 2500 TR USD
0.72� �7.20 N/A

A
G

Fidelity Advisor Leveraged Company Stock Fund
(FLC)3,99,120,177

Mid Cap Value
http://www.viewjhfunds.com/usa/C00/flca/
index.html

-0.86� 17.92� 12.15% 6.67% 12.88% 1.82�
21.83� 15.79� 8.49� 6.34�

S&P 500 TR USD
0.56� �5.60 N/A

A
G

§ Harbor Mid Cap Value Fund (HAR)134

Mid Cap Value
http://www.viewjhfunds.com/usa/C00/hara/
index.html

-1.77� 12.07� 15.75% 9.79% 8.68% -2.74�
13.34� 14.67� 9.09� 10.40�

Russell Mid Cap Value TR USD
0.76� �7.60 N/A

A
G

MFS Mid Cap Value Fund (MMV)181

Mid Cap Value
http://www.viewjhfunds.com/usa/C00/mmva/
index.html

-1.99% 13.96% 14.37% 9.18% 9.66% -2.74�
13.34� 14.67� 9.09� 10.37�

Russell Mid Cap Value TR USD
0.61� �6.10 N/A

A
G

Mid Value Fund (MVF)13,22,31,41,53,91

Mid Cap Value
http://www.viewjhfunds.com/usa/C00/mvfa/
index.html

-0.78� 11.99� 14.74% 9.89% 9.63% -2.74�
13.34� 14.67� 9.09� 9.34�

Russell Mid Cap Value TR USD
0.54� �5.40 N/A

A
G

§ Prudential QMA Mid-Cap Value Fund (PQM)95,190

Mid Cap Value
http://www.viewjhfunds.com/usa/C00/pqma/
index.html

-2.66% 12.92% 15.42% 9.91% 10.56% -2.74�
13.34� 14.67� 9.09� 10.01�

Russell Mid Cap Value TR USD
0.70� �7.00 N/A

A
G

Vanguard Mid-Cap Value ETF (VOE)76,118,119,123,139

Mid Cap Value
http://www.viewjhfunds.com/usa/C00/voea/
index.html

-1.22� 16.90� 15.42% 9.70% 9.14% -1.09�
17.12� 15.75� 9.81� 9.22�

CRSP US Mid Cap Value TR USD
0.13� �1.30 N/A

A
G

§ Virtus Ceredex Mid-Cap Value Equity Fund
(VCM)95,190

Mid Cap Value
http://www.viewjhfunds.com/usa/C00/vcma/
index.html

-1.82% 12.23% 13.50% 10.31% 10.85% -2.74�
13.34� 14.67� 9.09� 10.69�

Russell Mid Cap Value TR USD
0.59� �5.90 N/A

or www.jhnypensions.com for plans domiciled in New York.
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